SMEP MICROFINANCE BANK Plc

L. INTRODUCTION

Welcome to the 2026 Annual General Meeting of SMEP Microfinance Bank Plc.

Voting for the AGM resolutions is currently open. Eligible shareholders received an SMS with

instructions on how to vote. Voting can be done via USSD or via the link provided.

The following steps will guide you on how to vote. Please note that you can only vote once via

either USSD or the link.

Karibu kwenye Mkutano Mkuu wa mwaka wa elfu mbili ishirini na sita wa SMEP Microfinance
Bank Plc.

Upigaji kura kwa maazimio ya AGM kwa sasa umefunguliwa. Wanahisa waliohitimu walipokea
SMS yenye maagizo ya jinsi ya kupiga kura. Kupiga kura kunaweza kufanywa kupitia USSD au

kupitia kiungo kilichotolewa.

Hatua zifuatazo zitakuongoza jinsi ya kupiga kura. Tafadhali kumbuka kuwa unaweza kupiga

kura mara moja pekee kupitia USSD au kiungo.

2. VOTING FOR RESOLUTIONS.

a) Voting via the USSD Code

A text message and an email prompt has been sent to all eligible shareholders and proxies with
instructions on how to vote. Please dial the USSD Code * 483*824# and follow the prompts to
vote. Those with multiple accounts and holding proxies on behalf of other members will be

prompted to vote for the various accounts consecutively.

Ujumbe mfupi na barua pepe umetumwa kwa wanahisa wote wanaohitimu na wawakilishi, yaani
proxy uliona maagizo ya jinsi ya kupiga kura. Tafadhali piga Msimbo wa USSD * 483*824# na
ufuate madokezo ili kupiga kura. . Kwa wale walio na Akaunti zaidi ya moja au aliyetumwa

kuwakilisha, yaani proxy watahamasishwa kupiga kura kwa akaunti mbalimbali mfululizo.
The prompts will be as follows:

Registered shareholders and proxies will key in and dial the following USSD code from any

mobile phone network in Kenya.



Upigaji kura utafanyika kama ifuatavyo

Wanahisa na wawakilishi, yaani proxy, watapiga Code ifuatayo kwenye simu yao. Code hii

inaweza kutumika kwa mitandao yote ya simu Kenya.

*483*824#

A. Choose
Language/Chagua
Lugha

1. English
2. Kiswahili

Lugha: Utapewa fursa kuchagua lugha

Preferred Language: You will be prompted to .
inayokufaa

select your preferred language

Once the shareholder chooses the language, Mwanahisa atakapochagua lugha, atapata jibu
the next prompt will be as follows: lifuatalo:

Welcome to the SMEP Microfinance Bank Karibu kwa mkutano mkuu wa mwaka wa
Plc, SMEP Microfinance Bank Plc



Reply with 1 Bonyeza 1

Once the shareholder has responded, they Mwanahisa atapata jibu lifuatalo:
shall receive the following prompt:

Akaunti
iliyosajiliwa
Kwa nambari

Accounts
registered with
your number
are listed
below.

yako
imeorodheshwa

hapa chini

Reply with 1to
vote using the
first listed
account

Bonyeza 1
kupiga kura

1.XXXXXX
1. XXXXXX

English |

Once the shareholder has responded, they Mwanahisa atapata jibu lifuatalo:
shall receive the following prompt:



Idhinisha taarifa
Jumuishi ya
Fedha
iliyokaguliwa
kwa Mwaka wa

Approve the
Audited
Consolidated
Financial
Statement for the

FY ended
31.12.2025
together with the
Directors’ and
Auditors’ report
thereon.

Fedha ulioishia
tarehe
31.12.2025
pamoja na ripoti
ya Wakurugenzi
na Wakaguzi wa
Hesabu

English Kiswahil

Reply with 1 ifin

Favor, Reply with 2 if Bonyeza 1 Kukubali
against Reply with 3 Bonyeza 2 Kukataa.
to Abstain Bonyeza 3 Kuazilia

Continue following the same prompts for all Endelea kufuata mchakato kwa hoja zingine.
other resolutions. Shareholders with multiple Mwanahisa anaweza kurudia mchakato
accounts shall be prompted to vote until they mzima ili kupiga kura tena ikiwa ana akaunti
exhaust all their accounts. zaidi ya moja.



Thank you
(Name) your

Ahsante (Jina)

Kura yako
vote has been imesajiliwa

registered

English Kiswahili

Once the vote is made, the shareholder shall Mwanahisa atakapomaliza kupiga kura,
receive this final prompt confirming that their atapata jibu la mwisho kuthibitisha kwamba
vote is accepted. kura yake imekubaliwa.

b) Voting via the Livestream Link

The livestream link for this meeting was sent to all eligible shareholders via SMS and Email.
Once you click the link you will find the “RESOLUTION” tab on the dashboard. Click the
button and thereafter click the voting options against each resolution as per your choice. Once
completed, click the ‘SUBMIT VOTE FOR RESOLUTIONS” button to complete voting.

Mo Resclution Vote

To receive, consider and if approved, adopt the Company’s audited financial statements for the year ended

, . i ' ' os w
31 December 2025, together with the reports of the Chairman, Directors and Auditors thereon.

Yes
Mo

s Abstain
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KUPIGA KURA KUPITIA MTANDAO

Kiungo cha mtiririko wa moja kwa moja cha mkutano huu kilitumwa kwa wanahisa wote
wanaostahiki kupitia SMS na Barua pepe. Mara baada ya kubofya kiungo utapata kichupo cha
"RESOLUTION" kwenye dashibodi. Bofya kitufe na kisha ubofye chaguo za kupiga kura dhidi
ya kila azimio kulingana na chaguo lako. Baada ya kukamilika, bofya kitufe cha ‘SUBMIT
VOTE FOR RESOLUTIONS?’ ili kukamilisha kupiga kura.

Mo. Resclution Vote

To receive, consider and if approved, adopt the Company’s audited financial statements for the year ended
31 December 2025, together with the reports of the Chairman, Directors and Auditors thereon.

Mo

s Abstain

& Submit Viote for Resolution

3. CLOSING THE VOTING PROCESS

Closing of voting will be announced by the Chairman.
Kufungwa kwa upigaji kura kutatangazwa na Mwenyekiti.
4. ANNOUNCING OF THE POLL RESULTS

Results of the resolutions voted on will be published on the Company’s website i.e

www.smep.co.ke within 24 (twenty-four) hours following the conclusion of the AGM.

Matokeo ya uchaguzi yatachapishwa kwenye wavuti wa Kampuni kati ya masaa 24 kufuatia

hitimisho la Mkutano.


http://www.smepmfbplc.co.ke/

